HUGNG DAN THANH TOAN VNPAY TREN APP

Céng thanh toan VNPAY |3 giai phap thanh toan do Céng ty C6 phan Giai phap Thanh toan Viét
Nam (VNPAY) phat trién. Khach hang s dung thé, tai khoan ngan hang, tinh nang QR
Pay/VNPAY-QR dugc tich hop san trén (rng dung Mobile Banking clia cac ngan hang hoac Vi dién
tir lién két dé thanh toan céc giao dich va nhap ma giam gia (néu cd)

Quét ma VNPAY-QR trén 40+ Ung dung Mobile Banking va 15+ Vi dién ti lién két
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40+ Thé ATM va tai khoan ngan hang néi dia
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Link &anh


https://drive.google.com/drive/folders/1BRFY7efxHGQZ5ZQgxn5VSuv0MC6Vh-sz?usp=sharing
https://drive.google.com/drive/folders/1BRFY7efxHGQZ5ZQgxn5VSuv0MC6Vh-sz?usp=sharing

5 Thé thanh toan quéc té
visa @ £33 B

Link anh
Apple Pay

VISA [ () napas

(Phu thudc vao t6 chirc thé va ngan hang phat hanh thé. Chi tiét danh séach tai day)
Link anh

Cac phuong thirc thanh toan qua VNPAY
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1. Phuong thirc thanh toan qua “Ung dung thanh toan hé trg VNPAY-QR”

Budc 1: Quy khach lya chon san pham, dich vu va chon Thanh toan ngay hodc Dt hang
Tai trang thanh toan, vui long kiém tra lai san pham da dat, dién day du théng tin nguai nhan hang,
chon phuong thire thanh toan VNPAY va nhan nat “Dat hang ngay”.

Budc 2: Man hinh thanh toan chuyén sang giao dién céng thanh toan VNPAY. Chon phuong thirc
“Ung dung thanh toan hé trg VNPAY-QR”.

Budc 3: Chon Ung dung ngan hang hodc vi dién tir ¢ lién két thanh todn trong danh sach.

*Luu y: Ma QR cd hiéu luc trong 15 phdt.

- Truong hop 1: Ung dung tu dong chuyén sang (rng dung ngan hang hodc vi dién tir thanh todn.
< Pang nhap (rng dung ngan hang hoéc vi dién t&, man hinh chuyén sang théng tin thanh toan.


https://drive.google.com/drive/folders/1BRFY7efxHGQZ5ZQgxn5VSuv0MC6Vh-sz?usp=sharing
https://support.apple.com/en-us/102897
https://drive.google.com/drive/folders/1BRFY7efxHGQZ5ZQgxn5VSuv0MC6Vh-sz?usp=sharing
https://drive.google.com/drive/folders/1BRFY7efxHGQZ5ZQgxn5VSuv0MC6Vh-sz?usp=sharing

< Kiém tra thong tin, chon ngudn tién thanh toan tir “Nguén tai khoan va Vi dién ti” hoac
“Nguon thé tin dung”, nhdp ma giam gia (néu cd) va hoan tat thanh toén.
- Truong hop 2: Ung dung hién théng bdo “Quy khéch vui Idng st dung trinh duyét mac dinh cua
thiét bi".
< Tai man hinh hién thi ma QR, chon “Tai ma thanh toan” hodc chup man hinh ma QR thanh
toan.
% D&ng nhap Ung dung ngan hang hodc Vi dién tlr, chon tinh ndng quét ma QR.
< Tai anh ma QR tlr thu vién anh trong dién thoai, man hinh chuyén ngay sang thong tin thanh
toan.
< Kiém tra thong tin, nhap ma gidm gia (néu co) va hoan tat thanh toan.
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Chon “Tai ma thanh todn”  Dang nhap tng dung ngan hang Chon tinh ndng Tai anh ma QR tir thu vién Kiém tra thdng tin,
hodc chyp man hinh hoac vi dién ti quét ma QR anh trong dién thoai nh3p m3 gidm gia (néu c6)
ma QR thanh toan va xac minh giao dich

Hudng dan thanh todn qua tinh ndng QR Pay/VNPAY-QR truong hop 2
Link anh

Budc 4: Khi thyc hién thanh todn hoan tat, man hinh quay vé (ng dung ban dau & thong béo xac
nhan dat hang thanh céng tai app.

2. Phuong thirc thanh toan qua “Thé ndi dia va tai khoan ngan hang”

Budc 1: Quy khach lya chon san pham, dich vu va chon Thanh toan ngay hodc Dt hang
Tai trang thanh toan, vui long kiém tra lai sén pham da dat, dién day du théng tin nguai nhan hang,
chon phuong thirc thanh toan VNPAY va nhan nat “Dat hang ngay”.

Budc 2: Man hinh thanh toan chuyén sang giao dién céng thanh toan VNPAY. Chon phuong thirc
“Thé noi dia va tai khoan ngan hang” va chon ngan hang mudn thanh toén thé trong danh sach.

Budc 3: Quy khach vui long thuc hién nhap cac thong tin thé/tai khoan theo yéu cau va chon “Xac
thuc”. M& OTP sé duogc gui vé dién thoai dang ky, nhap ma OTP dé hoan tat giao dich.
*Luu y: Giao dich sé hét han sau 15 phut


https://drive.google.com/drive/folders/1BRFY7efxHGQZ5ZQgxn5VSuv0MC6Vh-sz?usp=sharing

Giao dién thanh toan qua “Thé néi dia va tai khoan ngan hang”
Link anh

Budc 4: Khi thuc hién thanh toan hoan tat Quy khéach sé nhan dugc thong bao xac nhan don hang
dat hang thanh céng tai app.

3. Phuong thirc thanh toan qua “Thé qudc té (Visa, MasterCard, JCB, UnionPay)”
Tuong tu nhu phuong thire thanh toan “Thé néi dia va tai khoan ngan hang”

4. Phuong thirc thanh toan qua “Ung dung VNPAY”
Tuong tu nhu phuong thire thanh toén “Ung dung thanh todn hé trg VNPAY-QR”

5. Phuong thire thanh toan qua “Apple pay”

Budc 1: Quy khach lua chon san pham, dich vu va chon Thanh todn ngay hodc P4t hang

Tai trang thanh toan, vui long kiém tra lai sén pham da dat, dién day du théng tin nguai nhan hang,
chon phuong thire thanh toan VNPAY va nhan nat “Dat hang ngay”.

Budc 2: Man hinh thanh toan chuyén sang giao dién c6ng thanh todn VNPAY. Chon phuong thic
“Apple Pay”
*Luu y: Giao dich sé hét han sau 15 phdt

Budc 3: Click nat suon (Side button) dé xac nhan giao dich. S&r dung Face ID ho&dc Touch ID dé
thanh toan

Budc 4: Khi thuc hién thanh toan hoan tat Quy khéach sé nhan dugc thong bao xac nhan don hang
dat hang thanh céng tai app.


https://drive.google.com/drive/folders/1BRFY7efxHGQZ5ZQgxn5VSuv0MC6Vh-sz?usp=sharing
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KENH HO TRQ VNPAY

- Toéng dai: *3388 hoac 1900 55 55 77

- Zalo OA: zalo.me/4134983655549474109
- Email: hotro@vnpay.vn

- Fanpage: facebook.com/VNPAYQR.vn



https://drive.google.com/drive/folders/1BRFY7efxHGQZ5ZQgxn5VSuv0MC6Vh-sz?usp=sharing
https://zalo.me/4134983655549474109
mailto:hotro@vnpay.vn
http://facebook.com/VNPAYQR.vn
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